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Whatis Xap?

Xap is replacing Kangarootime as our
child care management software.

Xap is the secure software platform BFS
Children’s Services uses to manage
enrolments, bookings, attendance,
notices and payments. It helps us share
important information with families and
ensures records are accurate and up to
date across our services.

Xap includes the Xap Smile app, which is
where parents and carers access most
information.
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What documentationdol
need?

Below is a list of documentation needed
for your enrolment form. This is merely
an opportunity to prepare in advance
should you be required to provide
missing or outdated documents. You
will be notified of which documents are
needed to complete your child’s profile,
so CCS payments are not affected.

- Allcurrent contact and
enrolment information will be
pre-populated by our teams into
Kangarootime, this will need to be
thoroughly checked and up to date,
especially if your child’s enrolment
has rolled over each year.

. Birth Certificate if we do not
already have a copy.

- Updated Immunisation
Certificate found on MyGov or
Medicare

. Updated informationon
medical conditions - Allergy
documentation, asthma plans,
dietary restrictions.

How do | log in to Xap
Smile?

Once your child is enrolled, you'll receive
an email invitation from Xap.
To get started:
1.Download the Xap Smile app from
your app store
2.0pen the email invitation
3.Follow the prompts to create your
password
4.L.ogin using the email address you
provided to BFS
If you don't see the invitation, check your
junk/spam folder.
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What details do I need to
keep updated?

It's important that your details in Xap
are always current. Please check and
update:

- Parent/carer contact details

« Emergency contacts

« Medical information (including

allergies)

« Authorised nominees
Keeping this information up to date
helps us care for your child safely.

Is my information
secure?

Yes. Xap uses secure systems to
protect personal and family information
and complies with Australian privacy
requirements.

Only authorised BFS staff can access
your child’s records, and parents can
only view information linked to their own
children.

Will this change how |
communicate with my
service?

You'll still be able to speak directly with
educators and service leaders. Xap
simply provides an additional,
convenient way to access information
and receive updates.




Need help getting started?

Your local BFS Children’s Services team is happy to help
you with setup, logging in or updating your details.

Help Guides and Quick Links

Introduce Parents to Xap.
Accessing and logging in to the portal
Adding Direct Debit Details
How to manage Kiosk Codes via Guardian Portal
Multi Centre Access - For Guardians
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https://help.xap.rocks/en/article/introduce-parents-to-xap-bjyiqq/
https://help.xap.rocks/en/article/introduce-parents-to-xap-bjyiqq/
https://help.xap.rocks/en/article/web-portal-for-guardians-carers-accessing-logging-in-to-the-portal-8l0nb4/
https://help.xap.rocks/en/article/web-portal-for-guardians-carers-adding-direct-debit-details-f4ubdv/
https://help.xap.rocks/en/article/web-portal-for-guardians-carers-adding-direct-debit-details-f4ubdv/
https://help.xap.rocks/en/article/how-to-manage-a-kiosk-code-via-guardian-portal-14r90lh/
https://help.xap.rocks/en/article/web-portal-for-guardians-carers-multi-centre-company-access-1bhnt3u/
https://help.xap.rocks/en/article/web-portal-for-guardians-carers-multi-centre-company-access-1bhnt3u/
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